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Overall effectiveness Good 2  

Outcomes for residential pupils Good 2  

Quality of residential provision and care Good 2  

Residential pupils’ safety Good 2  

Leadership and management of the residential 
provision 

Good 2  

 
 

Summary of key findings 
 

The residential provision is good because 

 ● Students thrive on the positive and constructive relationships with staff and each other. 
Academic and boarding staff work closely and cooperatively to ensure good support for 
students. 

 ● There is a focus on community-based activities which support students to develop a 
range of social skills and develop good skills for independence.    

 ● Healthcare provision at the school is strong. Students receive good support with a wide 
range of health care issues and as a result lead healthy lifestyles.    

 ● Students feel safe within the residential provision and there are clear and effective 
arrangements for ensuring their safety in all areas of school provision.    

 ● There is strong management and good arrangements for self-evaluation. This reflective 
ethos within the school means that the school is not afraid to identify mistakes and 
develop constructive strategies for putting things right.  

 

 

Compliance with the national minimum standards for residential special schools 

The school meets the national minimum standards for residential special schools  
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Information about this inspection 

The notice period for this inspection was three hours. All four boarding houses were visited. 
Students were spoken with individually and in small groups. The inspectors spoke with the 
Principal, head of care, care staff, the chair of governors and teaching assistants. No feedback 
was available from Ofsted's Parent View. Information was gathered from online surveys from 
students, staff members and parents and carers. There was scrutiny of school policies, records 
and boarding routines. 

 

Inspection team 

Diane Thackrah  Lead social care inspector 

Janet Hunnam Social care inspector 
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Full report 

Information about this school 

This residential special school is maintained by the Royal Borough of Kensington and Chelsea 
and caters for boys and girls aged between 7 and 19; residential students are aged from 10 to 
19. Students have either moderate or severe learning difficulties and some have associated 
complex care needs. The school has four residential units. Three cater for mixed-gender 
groups of students, and one is exclusively for boys. The residential provision was last 
inspected in February 2013. The school is situated on the outskirts of Swanley in Kent. 

What does the school need to do to improve further? 

● Improve vetting procedures for recruiting staff by ensuring that all required checks are in 
place prior to a staff member starting work.  

● Undertake a review of policies and procedures to ensure they remain relevant. 
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Inspection judgements 

Outcomes for residential pupils Good 

Outcomes for residential students are good. Positive relationships are nurtured between staff and 
students. This means that residential students live in a happy and relaxed environment where 
there is equality, respect and tolerance of difference. There is a whole school approach to 
supporting students to make progress. As a result, residential students make progress in all areas 
of their lives. They receive good guidance from staff which means they clearly understand 
routines, structures and boundaries. The school’s focus on community-based activities, such as 
use of a gym and public transport, supports residential students to develop a range of social and 
life skills, allowing them to cope well in the community. A staff member said, 'We want students 
to be as independent as possible.' 
 
Residential students develop improved self-esteem and emotional resilience. This is promoted 
through their involvement in the performing arts, which is a strong feature within the school. 
Participation in the performing arts gives students a sense of achievement and allows them to be 
recognised for their talents. Residential students also make good progress in developing self-
esteem by being supported to take well thought out risks in areas such as self-medication, 
activities and personal care. Residential students acquire strong interests and practical life skills 
by taking part in the full activity programme available to them. They lead healthy lifestyles and 
receive the care they need to promote their good physical and emotional health. A residential 
student said, 'I like boarding but I miss home.' 
 

Quality of residential provision and care Good 

The quality of care given to residential students is good. There are good arrangements for them 
to contribute to boarding arrangements. These include regular house meetings, a student council 
and staff who enable and encourage residential students to speak up about the things that 
matter to them. There is good communication between education and care staff which results in 
a 'whole school' approach to residential student’s care. This means that residential students 
receive the support they need to make personal progress. The effective induction procedures that 
are in place mean that residential students quickly settle into the boarding experience. A strong 
aspect of the school is the range of activities provided. These reflect the wishes of residential 
students and, therefore, encourage them to take part in a broad range of interesting extra-
curricular activities. Residential students needs are well understood and addressed. There is clear 
and focused care planning which includes their input. This means needs are well met and the 
school is able to measure the progress made. 
 
Health care is extremely well managed and supported by a knowledgeable school nurse. 
Residential students are actively encouraged to look after their health. For example, they have 
good facilities to exercise; they are supported to eat well; and receive good support and advice 
regarding their health. A staff member said, 'We talk to students about sex education.' The 
handling of medication is generally good and safeguards residential students. Some minor errors 
in handling medication have occurred recently and the school has been quick to review the 
medication procedures to ensure that safe practice is followed.  
 
There is generally good maintenance of the school. The school could be improved by investment 
in modernisation. However, staff work hard to create a pleasant environment within the space 
available. A maintenance team ensure that health and safety issues are addressed with priority 
which means that there is some delay with other tasks such as replacing old curtains and 
touching-up paintwork. Efforts are made by the school to ensure that this has a minimal effect on 
the welfare of residential students and there are plans for these issues to be addressed. The 
environment promotes the privacy, socialisation and the well-being of residential students. They 
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are able to express their individuality by engaging in a range of activities alone, in one-to-one 
situations and in groups. Food is of good quality and a great deal of thought has gone into 
providing a nutritionally balanced diet. A residential student said, 'Food at the school is 
sometimes good.' On the whole, residential students enjoy the food and choices available and 
have their special diets well catered for. 
 

Residential pupils’ safety Good 

The arrangements for the safety of residential students is good. The management of 
safeguarding children is effective. Staff training in this area means that they are knowledgeable 
and confident about child protection. Child protection issues are handled appropriately which 
results in students having their welfare protected. The school seeks to ensure that students feel 
safe and have a range of adults to talk to. As well as school staff, residential students have the 
information they need to contact a range of adults outside of the school. For example, there is an 
independent listener who visits the school regularly. Residential students are able to contact their 
families if they choose to. This helps them to feel safe. 
 
Staff consistently implement positive behaviour management strategies and this helps residential 
students to develop positive relationships. The promotion of good behaviour results in the rare 
use of sanctions. Behaviour management is based on positive role modelling and rewards. 
Restraint is used rarely and staff are confident about what is expected of them should there be a 
need to use it. This means that residential students make progress in developing positive 
behaviour. Bullying is not a major issue in this school. Staff have the skills and confidence to 
tackle this issue promptly and effectively which helps students to feel safe. There are very low 
instances of residential students going missing from the school. Staff fully understand the 
vulnerabilities of students and are clear about their responsibilities for keeping them safe should 
they go missing. A staff member said 'This is an incredibly safe place for students.'  
 
The Principal has taken action since the last inspection to ensure that improvements are made to 
the fire doors to increase safety in the school. An overhaul of the fire door system is currently 
underway with plans for completion at the beginning of the new term. Fire safety practices are 
generally strong and promote the safety of students. For example, students are clear about what 
to do in the event of the fire as there are regular fire drills. Checks are made on the fire system 
and fire equipment. The emergency lighting in the school is also being upgraded. There are good 
arrangements for running checks on potential hazards around the school such as regular visual 
checks around the premises. This contributes to residential students’ security. The school 
operates generally safe recruitment procedures and vets staff in line with Safeguarding Children 
and Safer Recruitment in Education guidance. Records are generally meticulously kept and any 
gaps in information are addressed. However, recent staffing issues have resulted in two new staff 
members commencing work in the school prior to a second reference being in place. Tight 
measures have been put in place to ensure that there is no risk to the safety of young people in 
these cases. However, improved vetting procedures for recruiting staff by ensuring that all 
required checks are in place prior to a staff member starting work would further promote the 
safety of young people. 
 

Leadership and management of the residential provision Good 

The leadership and management in the school is good with clear aims for boarding which are 
translated into practice. As a result, residential students are well supported and cared for. A 
parent said, 'The boarding side is very well managed and once at school our daughter is happy, 
busy and well cared for.' There is strong self-evaluation and support for staff to develop a 
reflective ethos. The school is not afraid to identify mistakes and develops constructive strategies 
for putting things right. This results in positive changes being made and good improvement since 
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the last inspection. For example, the school is well aware of the deficiencies in the fire system 
and is taking steps to put these right. Other shortfalls identified at the last inspection of the 
school have been addressed well. This means that there is now more thorough scrutiny at 
governor's monitoring visits which is effectively fed back to the school to ensure improvement. It 
also means that better consistency of care is being provided across the different houses. Staffing 
levels are appropriate to the needs of the current residential students. There is training, 
supervision and support provided to help them carry out their jobs well. This helps to ensure that 
the school runs smoothly and residential students are well supervised and benefit from high 
quality care. Staff say they receive good support from management. One said, 'We cope 
incredibly well and come together as a whole team.' Another staff member said, 'We generally 
have very good training days with training that is appropriate to the whole school.'  
 
All required policies and procedures are in place and are used to promote consistent and effective 
working practices. However, some policies have not been kept under review which means that 
the school does not always keep up to date with new legislation and developments. This said, the 
impact of this on residential students is minimal. Generally, there is a positive approach to 
implementing policies effectively. There is well organised and detailed record keeping which goes 
some way to promote the welfare of students. Good relationships are maintained with parents 
and stakeholders. There is a dedicated, knowledgeable staff member responsible for this role. 
Staff also share positive relationships with parents which helps to ensure that residential students 
receive care that is consistent and meets their changing needs.   
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What inspection judgements mean 

Grade Judgement Description 

Grade 1 Outstanding A school which provides an exceptional quality of care and 
significantly exceeds minimum requirements. 

Grade 2 Good A school which provides a high quality of care that exceeds 
minimum requirements. 

Grade 3 Adequate A school which meets minimum requirements but needs to 
improve the quality of care it provides. 

Grade 4 Inadequate A school where minimum requirements are not met and the 
quality of care has serious weaknesses. 

    



 

Inspection Report Parkwood Hall School, 24/06/2013 Page 8 of 9 

 

School details 

Unique reference number 100548 

Social care unique reference number SC051164 

DfE registration number 207/7164 

This inspection was carried out under the Children Act 1989, as amended by the Care Standards 
Act 2000, having regard to the national minimum standards for residential special schools. 

Type of school Maintained 

Number of boarders on roll 46 

Gender of boarders Mixed 

Age range of boarders 10 to 19 

Headteacher Mr Nick White 

Date of previous boarding inspection 05/02/2013 

Telephone number 01322 664 441 

Email address info@parkwoodhall.rbkc.sch.uk 
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Any complaints about the inspection or the report should be made following the procedures set out in the 

guidance ‘raising concerns and making complaints about Ofsted', which is available from Ofsted’s website: 

www.ofsted.gov.uk. If you would like Ofsted to send you a copy of the guidance, please telephone 0300 

123 4234, or email enquiries@ofsted.gov.uk. 

 

You can use Parent View to give Ofsted your opinion on your child’s school. Ofsted will use 

the information parents and carers provide when deciding which schools to inspect and 

when and as part of the inspection. 
 

You can also use Parent View to find out what other parents and carers think about schools 
in England. You can visit www.parentview.ofsted.gov.uk, or look for the link on the main 

Ofsted website: www.ofsted.gov.uk 

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 

skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 

Further copies of this report are obtainable from the school. Under the Education Act 2005, the 

school must provide a copy of this report free of charge to certain categories of people. A 

charge not exceeding the full cost of reproduction may be made for any other copies supplied. 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long 

as you give details of the source and date of publication and do not alter the information in any 

way. 

To receive regular email alerts about new publications, including survey reports and school 

inspection reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 

Store St 

Manchester 
M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.ofsted.gov.uk 

© Crown copyright 2013 
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