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Thank you for choosing us 
 

We are an established business who focus exclusively on providing Access Audits for Schools in UK; from 
Nursery Schools, to Primary and Secondary Schools in all educational sectors.  
 
We advise you on how to make ‘reasonable’ adjustments to your school. This does not always need to 
be costly. We identify obstacles to access, look at the options for removing these, and make clear 
recommendations to you. 
 
Since setting up Equality Act Audits in 2010, we have undertaken Access Audits in the UK on over 1000 
schools, helping them with their accessibility plans and SEN policies, advising Headteachers and SENCOs 
on 'reasonable adjustments' to be made to comply with the Equality Act 2010.  
 

SEN Policy 
We can also provide a detailed and bespoke SEN policy for your school, should you need one. We will 
liaise with your SENCO to establish the present needs of your pupils and the resources you have 
available. Please contact us for a quotation. 

 

 

Equality Act Audits 

Hopfields, Farnham, Surrey, GU10 1PH  

01483 363025 

www.schoolaccessaudits.com 

enquiry@ea-audits.com 

 

 

Equality Act Audits is Incensu registered. Incensu is a register of trusted suppliers to the education 
sector. 
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1. Executive Summary 
 

An Accessibility Audit of Parkwood Hall Co-operative Academy was commissioned by Mahreen Mir, 
Director of Recourses. The audit visit took place on 07/04/2022. Further information was obtained 
from the school website and by pre-visit questionnaire. 
 
Accessibility and Equality legislation as it applies in schools is summarised in Sections 2 and 3 below. 

The public sector Equality Duty came into force on 5 April 2011. The Equality Duty ensures that all 

public bodies play their part in making society fairer by tackling discrimination and providing equality 

of opportunity for all. Under the equality duty, they are required to publish relevant information 

regarding their compliance with the duty, and to set and publish equality objectives. Their Equality 

Objectives along with a summary of the way in which they respond to this duty are included on their 

website. They publish information relating to their compliance with the duty in the head teachers 

report to the governors, so that governors can critically review the extent to which they meet the aims 

of the duty. Contextual background information is summarised in Section 7. The school context is 

considered when suggesting recommendations for improvements to accessibility. 

The constraints and limitations to the audit are considered in Section 8. 

Parkwood Hall Co-operative Academy is a specialist day and residential school for children and young 

people aged 8-19 who have moderate to severe learning difficulties and autism. Many of their pupils 

have additional needs including ADHD, Downs Syndrome and language difficulties. All of the pupils at 

Parkwood Hall have Education, Health and Care Plans meaning all referrals come via different local 

authorities across London and the South East, including Kent. 

The school is extremely fortunate in having an amazing site where the children can access their 

seventy-eight acres of green and woodlands. They have a Forest School on site as well as purpose-built 

playground areas and sports areas.  Music and performing arts form an important part of Parkwood 

Hall’s offer: they have a steel band as well as a Makaton Choir.  

The school’s Cooperative Values are important to them especially honesty, openness, social 

responsibility and caring for others. They underpin the way in which they do things at Parkwood Hall. 

They are committed to providing a learning environment and learning pathway that enables all of their 

pupils to achieve the best they can and help prepare them for adult life so they can live as 

independent a life as possible. 

The school is supported by a highly skilled team of professionals including teachers, teaching 

assistants, speech and language therapists, occupational therapists, school nurse and residential staff. 

The team work together positively to enable the absolute best outcomes for all pupils, who always 

remain at the heart of all that they do. 

The detailed Access Audit follows in Section 10 and is summarised in Section 1.1 below. The Audit 

section describes accepted best practice where appropriate. 

Based upon the audit findings, the suggested School Accessibility Plan together with a suggested 

Action Plan, is provided at Sections 11 and 13 respectively. 

This Accessibility Plan contains relevant and timely actions to:- Increase access to the curriculum for 

pupils with a physical disability and/or sensory impairments, expanding the curriculum as necessary to 

ensure that pupils with a disability are as equally prepared for life as the able-bodied pupils; (If a 

school fails to do this they are in breach of their duties under the Equalities Act 2010); this covers 

teaching and learning and the wider curriculum of the school such as participation in after-school 



clubs, leisure and cultural activities or schools visits – it also covers the provision of specialist or 

auxiliary aids and equipment, which may assist these pupils in accessing the curriculum within a 

reasonable timeframe. 

At Parkwood Hall they are committed to providing an education and ethos that positively promotes 

equality of opportunity and achievement for all their children. The governors and school staff are 

committed to removing any barriers, which would impede learning, development, continuity and 

participation in their school. They oppose all forms of unlawful or unfair discrimination, whether 

because of race, colour, ethnic or national origin, gender, sexual orientation, religion or beliefs, 

disability, age or any other condition or requirement which places a person at a disadvantage and 

cannot be justified. 

As a school they are committed to providing premises that are suitable and sufficient for all 

educational purposes and give access to a broad and balanced curriculum for all students, irrespective 

of special need or disability. They aim to improve access at a local level, by committing the school to a 

programme of actions, evaluation and review which will improve access to the curriculum for students 

with special needs and disabilities. 

Not all adjustments required are costly and there are some small issues that can be solved and 

achievable for little financial outlay, if any. For example, simply marking out nosings on your external 

steps costs very little to implement.  

Access to the Building 

Parkwood Hall manages and improves the physical environment of the school buildings and grounds to 

meet the needs of a range of disabled students currently on roll and prospective students. The needs 

of future cohorts and any staff appointed with disabilities will be assessed and provision made as they 

arise. Annual reviews of physical accessibility are undertaken. 

There is plentiful disabled toilet provision for the size of the school. All fixtures and fittings should be 

at an accessible height (i.e to be used by someone in a wheelchair) and emergency alarm cords should 

be loose and in fit-for-use condition. Some issues were spotted in the accessible toilets and we have 

made recommendations in the relevant section below.  

The school has the following facilities:  

• wheelchair access  

• disabled toilets with hand rails;  

• disabled parking;  

• ramps;  

• easy access for taxis/other transport; 

• classrooms are: carpeted (excluding cloakroom and practical areas), `have rubber soled tables 

and chairs, high frequency lighting; 

• blinds and curtains in classrooms to reduce glare; (Important for lip-reading) 

• access to low vision aids; 

• access to specialist aids, equipment or furniture; 

• regular and frequent access to specialist support; and 

• individual adaptations will be made for specific pupils e.g. chair supports and individual work 

stations. 

 

 

 

 



Access to the Curriculum 

Their curriculum is designed to meet the specific needs of each individual learner. Teachers planning 

ensure that all students are provided with opportunities to enhance progress. they recognise that 

different pupils have different strengths and needs. It is therefore essential that curriculum strands are 

not seen in isolation, but rather as a pathway of continuous learning. 

Each half-term is approximately 6 weeks and each term has a broad theme. Themes are to spark both 

creativity of approach towards cross curricular learning. Different themes will have a learning towards 

different curricular area, but across the year, all areas will be visited with an emphasis on progress. 

Broad themes are visited twice across a school year, with a different emphasis on student 

development. Each broad theme has a 3-year cycle link. 

The school clearly makes every effort to be as inclusive as possible and offers all children access to 

their broad curriculum. The school is also aware that ‘reasonable adjustments’ must be made in some 

areas in order to ensure all children are included in all areas of the curriculum. The school also 

endeavours to work closely with parents through the stages of the child’s school life, including parents 

in the school community.  

The school makes appropriate provision and trains staff as required to accommodate students with 

particular needs. 

All students will access the curriculum and setting in core subjects which will allow students to make 

rapid and sustained progress regardless of their starting point. 

The school is inclusive in line with its philosophy and legal requirements and there are no known 

barriers to any child accessing classrooms, activities or any part of the curriculum. 

Access to information 

The school strives to improve the delivery of written information to pupils, staff, parents and visitors 

with disabilities, including handouts, timetables, textbooks and information about the school and 

school events. The information is made available in various preferred formats within a reasonable time 

frame. 

The website contains all of the information available to parents and students that is required.  

School signage is large enough (large font) and at a height which can be read easily by any student 

including those in wheelchairs. School signs make clear where access points and exits points are 

including disabled signs and disabled toilets. Some of the school signage internally was identified in 

uppercase only. Signs which are in uppercase only are potentially confusing for those with a visual 

impairment. These signs should be reviewed so that they are in both upper and lowercase.  

Where appropriate, disabled students are equipped with laptop, iPad, reading pen or other new 

technologies to assist them in accessing information and learning including practical subjects such as 

technology and PE. 

It is for the School’s Senior Leadership Team and Management to take ownership of actions to improve 

accessibility, in the context of the many competing demands schools face. The priorities suggested in 

the Accessibility Action Plan may be helpful in that regard. 

Parkwood Hall has created their own bespoke curriculum which is differentiated to each pupil’s 

individual learning needs. They aim to make their curriculum engaging, relevant and exciting. The 

school is zoned in areas to accommodate Learning Pathway One which provides a pre-formal 

curriculum and Learning Pathway Two which provides a formal curriculum environment. The school 

also has a sixth form zone for post 16 students where the curriculum is about preparing for adult life 

with pupils focusing on core skills and independent living skills as well as work related learning. 



It is suggested that the school’s own development and improvement plan (SIP) contains targets linked 

to this Accessibility Action Plan, to encourage allocation of staffing and budget resource to support 

further improvements to accessibility. 

Links to enable school staff to access guidance and support is provided in Section 14. 

Covid-19 and Accessibility 

The risk to children themselves of becoming severely ill from coronavirus (COVID-19) is very low and 

there are negative health impacts of being out of school. Coronavirus remains in the community and 

this puts schools under a great deal of pressure to balance minimising any risks by maximising control 

measures, while still providing a full educational experience for their pupils.  

The school has complied with health and safety law, which requires them to assess risks and put in 

place proportionate control measures. Essential measures include: 

• a requirement that people who are ill stay at home 

• robust hand and respiratory hygiene 

• enhanced cleaning arrangements 

• active engagement with NHS Test and Trace 

• formal consideration of how to reduce contacts and maximise distancing between those in 

school wherever possible and minimise the potential for contamination so far as is reasonably 

practicable 

The school has taken reasonable steps to protect staff, pupils and others from coronavirus. 

Accessibility has also been considered and the school has ensured that all new measures promote an 

inclusive environment.  

As well as maintaining social distancing wherever reasonably possible, the school has also put in place 

an enhanced cleaning schedule including more frequent cleaning of classrooms or shared areas. 

Frequently touched surfaces are also cleaned more often than normal and pupils are encouraged to 

wash their hands more frequently.  

School life is vital for children’s education and for their wellbeing. Time out of school is detrimental for 

children’s cognitive and academic development, particularly for disadvantaged children. This impact 

can affect both current levels of learning and children’s future ability to learn therefore we need to 

ensure all pupils can return to school sooner rather than later. The school has created a safe learning 

environment for all pupils and a safe working environment for their staff. 

Equality Act Audits relationship with Parkwood Hall Co-operative Academy does not end with the 

submission of this document. We remain available by telephone or email for further discussion, 

advice and support throughout the currency of this audit. We especially welcome feedback 

regarding your progress. Please do share your success stories with us. 

Thank you for the opportunity to work with the school, and the hospitality extended during our visit to 

the school. We look forward to having the opportunity to support the school again, should you kindly 

choose to reappoint us. 

 

 

 

 



 

1.1 Table of Audit Findings 
 

This table summarises the audit outcomes. The detailed findings are given in Section 10 below. 

Action Plan recommendations, where appropriate, are provided in Section 13. 

Reference Audit Aspect Outcome 2022 

Access to Information 

10.1.1 Staff Training – Is awareness training provided to enable all 

staff to understand and recognise disability issues? 

Error! Reference 

source not found. 

10.1.2 Arrangements for providing information in simple language, 

large print, via digital audio, by Braille 

Error! Reference 

source not found. 

10.1.3 Is the school website and social media content accessible? Error! Reference 

source not found. 

10.1.4 Is information presented to groups in a user-friendly way for 

people with disabilities which affect their vision? 

Error! Reference 

source not found. 

10.1.5 Staff familiarity with technologies and support strategies and 

processes developed to assist people with disabilities 

Error! Reference 

source not found. 

10.1.6 Complaints process Error! Reference 

source not found. 

Access to Site and Facilities 

10.2.1 Access via Public Transport Error! Reference 

source not found. 

10.2.2 Arrangements for disabled parking Error! Reference 

source not found. 

10.2.3 Security gates and barriers Error! Reference 

source not found. 

10.2.4 Access through the site to Reception Error! Reference 

source not found. 

10.2.5 Reception facilities Error! Reference 

source not found. 

10.2.6 External areas, movement between buildings Error! Reference 

source not found. 

10.2.7 Emergency Evacuation and Lockdown Procedures Error! Reference 

source not found. 

10.2.8 Internal movement – corridors and evacuation routes Error! Reference 

source not found. 

10.2.9 Internal movement – stairs and lifts Error! Reference 

source not found. 



10.2.10 Accessible Toilets Error! Reference 

source not found. 

10.2.11 Changing Rooms Error! Reference 

source not found. 

10.2.12 Medical Facilities Error! Reference 

source not found. 

10.2.13 Internal Signage Error! Reference 

source not found. 

10.2.14 Internal décor and finishes Error! Reference 

source not found. 

10.2.15 Lighting  Error! Reference 

source not found. 

10.2.16 Dining and Catering Error! Reference 

source not found. 

10.2.17 Social spaces & quiet spaces Error! Reference 

source not found. 

10.2.18 Doors Error! Reference 

source not found. 

10.2.19 Teaching and study spaces, Furniture & teaching Equipment Error! Reference 

source not found. 

10.2.20 Staff facilities Error! Reference 

source not found. 

Access to Education 

10.3.1 Training & accreditation of Teachers and Teaching Assistants  Error! Reference 

source not found. 

10.3.2 Pre-admission visits Error! Reference 

source not found. 

10.3.3 Admission Error! Reference 

source not found. 

10.3.4 Safeguarding Error! Reference 

source not found. 

10.3.5 Pupils with Temporary, Emerging or ongoing Health Care 

Needs 

Error! Reference 

source not found. 

10.3.6 Access to the Curriculum Error! Reference 

source not found. 

10.3.7 Lesson planning and support for pupils with disabilities and 

SEN 

Error! Reference 

source not found. 

10.3.8 Access to Educational Visits and Extra Curricular Activities Error! Reference 

source not found. 



10.3.9 Pupil Outcomes Error! Reference 

source not found. 

10.3.10 Staffing & Leadership Error! Reference 

source not found. 

 

  



12. Action Plan 
 

 

13.1. Access to Information 
Audit Ref Audit Item Suggested Actions Priority Budget 

Implications 

Target date 

for 

completion 

Ownership of Task 

(School to insert 

name) 

Date 

Completed 

 

13.2. Access to Site and Facilities 
Audit Ref Audit Item Suggested Actions Priority Budget 

Implications 

Target date 

for 

completion 

Ownership of Task 

(School to insert 

name) 

Date 

Completed 

10.2.2 Disabled Parking Place a sign at the entrance to the 

car park showing that there is 

disabled parking available and 

where it is located. For 

example:Error! Reference source 

not found.  

B 

 

 

 

 

 

 

B 

L 

 

 

 

 

 

 

N 

2022 

 

 

 

 

 

 

2022 

  



 

 

10.2.5 Reception Facilities Place a shelf at the reception desk 

to enable a wheelchair user to 

place their legs underneath. Error! 

Reference source not found. 

B 

 

 

B 

 

 

 

 

 

B 

 

 

 

 

 

B 

L 

 

 

L 

 

 

 

 

 

N 

 

 

 

 

 

L 

2022 

 

 

2022 

 

 

 

 

 

ASAP 

 

 

 

 

 

2022 

  

10.2.6 External Areas Install further handrails to outside 

steps where there are more than 3 

risings and where needed. All steps 

B L 2022/2023   



with 3 or more risings should have 

handrails fitted on both sides.Error! 

Reference source not found. 

 

 

 

B 

 

 

 

 

B 

 

 

 

N/L 

 

 

 

 

L 

 

 

 

2022 

 

 

 

 

2022/2023 

10.2.9 Internal movement – 

Stairs and Lifts 

Check that all stairs have 2 

handrails and install where 

necessary. Install B.S. compliant 

handrails to the missing sides. They 

need to be 50mm diameter and 

should be located 1000mm above 

the risers. They need to extend 

300mm at the top and bottom of 

the steps. Error! Reference source 

not found. 

B 

 

 

 

 

 

B 

L 

 

 

 

 

 

L 

2022/2023 

 

 

 

 

 

2022 

  

10.2.10 Accessible Toilets Ensure all accessible toilets have 

coat hooks installed.Error! 

Reference source not found. 

B 

 

B 

L 

 

N 

2022 

 

ASAP 

  



 

B 

 

 

B 

 

L 

 

 

L 

 

2022/2023 

 

 

2022 

10.2.13 Internal Signage Review internal signage and ensure 

it is all in both uppercase and 

lowercase lettering. Consider 

adding and option in Braille. For 

example:Error! Reference source 

not found. 

B L 2022   

10.2.18 Doors Adjust noisy door closures.Error! 

Reference source not found. 

B 

B 

 

 

 

 

 

B 

N 

L 

 

 

 

 

 

L 

2022 

2022 

 

 

 

 

 

2022 

  

10.2.20 Furniture and Teaching 

Equipment 

Error! Reference source not found. B L ASAP   

 



 

13.3. Access to Education 
Audit Ref Audit Item Suggested Actions Priority Budget 

Implications 

Target date 

for 

completion 

Ownership of Task 

(School to insert 

name) 

Date 

Completed 

 

13.4. Signatures 
 

 

 

Head Teacher 

 

 

Name (Print) Signature Date 

 

SENCo 

 

 

   

 

Governor/Board Member 
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